
&RGH�RI�3UDFWLFH
IRU�FDUH�SURYLGHU�PHPEHUV�RI�
8QLWHG�.LQJGRP�
+RPHFDUH�$VVRFLDWLRQ�
�8.+&$�



�



�

,QWURGXFWLRQ

8.+&$�&RGH�RI�3UDFWLFH

$V�D�PHPEHU�OHG�SURIHVVLRQDO
DVVRFLDWLRQ��RXU�PLVVLRQ�LV�WR�
SURPRWH�KLJK�TXDOLW\��VXVWDLQDEOH�
FDUH�VHUYLFHV�VR�WKDW�SHRSOH�FDQ�
FRQWLQXH�WR�OLYH�DW�KRPH�DQG�LQ�
WKHLU�ORFDO�FRPPXQLW\�

7KH�IROORZLQJ�&RGH�RI�3UDFWLFH�

RUJDQLVDWLRQV¶�FRPPLWPHQW
WR�WKLV�0LVVLRQ�

7KLV�&RGH�RI�3UDFWLFH�DSSOLHV�WR�

KRPHFDUH�VHUYLFHV�WR�SHRSOH�RI
DOO�DJHV�DQG�LQ�DOO�VLWXDWLRQV�

DFWLQJ�DV�DQ�HPSOR\PHQW�DJHQF\�
�VROHO\�SURYLGLQJ�LQWURGXFWRU\�
VHUYLFHV��WKH\�ZLOO�DELGH�E\�WKH�
&RGH�RI�3UDFWLFH��WR�WKH�H[WHQW�
WKDW�WKH�&RGH�DSSOLHV�WR�WKH�
VHUYLFHV�WKH\�RIIHU�

WKHLU�DJUHHPHQW�WR�DELGH�E\�WKH�

DQQXDOO\�DW�UHQHZDO�

7KH�&RGH�LV�GLYLGHG�LQWR�WZR�
SDUWV��

�6WDWHPHQW�RI�3ULQFLSOHV�DQG�
9DOXHV�WR�ZKLFK�DOO�PHPEHUV�
DUH�UHTXLUHG�WR�FRPPLW�

3DUW��

3DUW��

�*XLGDQFH�DERXW�JRRG�TXDOLW\��
ZKLFK�SURYLGHU�PHPEHUV�
VKRXOG�DVSLUH�WR�DW�DOO�WLPHV��



�

3DUW��
��� $�6WDWHPHQW�RI�

3ULQFLSOHV�DQG�9DOXHV

,Q�RUGHU�WR�TXDOLI\�IRU�

PHPEHUV�PXVW�GHPRQVWUDWH�

PLVVLRQ��DELGLQJ�E\�WKH�IROORZLQJ�
SULQFLSOHV�DQG�YDOXHV�

SDUW�RI�D�SURYLGHU�PHPEHU�LV�

ULJKW�WR�VXVSHQG�RU�H[SHO�WKHP�
IURP�PHPEHUVKLS�

0HPEHUV�ZLOO�

E\�SURYLGLQJ�KLJK�TXDOLW\��
VXVWDLQDEOH�KRPHFDUH��
,QGLFDWRUV�RI�VXFK�TXDOLW\
DUH�RXWOLQHG�LQ�3DUW����

��� 3URPRWH�WKH�
LQGHSHQGHQFH��
SUHIHUHQFHV��GLJQLW\�
DQG�SULYDF\�RI�SHRSOH�
ZKR�XVH�VHUYLFHV

D� (QDEOH�SHRSOH�ZKR�XVH�
VHUYLFHV�WR�PDNH�GHFLVLRQV�
RQ�WKHLU�OLIHVW\OH��DFWLYLWLHV��
FDUH�DQG�VXSSRUW�±�HYHQ�
ZKHQ�WKHVH�PLJKW�VHHP�

6WDWHPHQW�RI�3ULQFLSOHV�
DQG�9DOXHV�WR�ZKLFK�DOO�
PHPEHUV�DUH�UHTXLUHG�
WR�FRPPLW



�

XQZLVH��SURYLGHG�WKH\�
DUH�ODZIXO��GR�QRW�FDXVH�
KDUP�WR�RWKHUV�DQG�
DUH�FRQVLVWHQW�ZLWK�WKH�
SURYLGHU¶V�GXW\�RI�FDUH���
2SHUDWH�ZLWKLQ�WKH�WHUPV�RI�
DSSOLFDEOH�PHQWDO�FDSDFLW\�
OHJLVODWLRQ�E\�DVVXPLQJ�
WKH�SHUVRQ�LV�DEOH�WR�PDNH�

MXGJHG�WR�ODFN�FDSDFLW\�DW�
WKDW�WLPH��LQ�ZKLFK�FDVH��
WDNH�LQWR�DFFRXQW�ZKDW�LV�
NQRZQ�DERXW�WKHLU�SUHYLRXV�
SUHIHUHQFHV�DQG�ZLVKHV
DQG�DFW�DW�DOO�WLPHV�LQ�WKH�
SHUVRQ¶V�EHVW�LQWHUHVWV�

E� $VVLVW�SHRSOH�ZKR�XVH�
VHUYLFHV�WR�FRPPXQLFDWH�
WKHLU�YLHZV�DQG�ZLVKHV�E\�
WDONLQJ��ZULWLQJ��VLJQLQJ�RU�
DQ\�RWKHU�PHDQV��VR�WKHLU�
GHFLVLRQV�DQG�SULRULWLHV�DUH�
FOHDU��6LJQSRVW�WR�DGYRFDF\�
DQG�RWKHU�VHUYLFHV�WKDW�
VXSSRUW�FRPPXQLFDWLRQ�
ZKHUH�DSSURSULDWH�

F� 5HVSHFW�SHRSOH¶V�

SHUVRQDO�LQIRUPDWLRQ�
RQO\�ZLWK�WKH�SHUVRQ¶V�
SHUPLVVLRQ��ZKHQ�LW�LV�LQ�
WKHLU�EHVW�LQWHUHVWV�RU�ZKHQ�
UHTXLUHG�WR�GR�VR�E\�ODZ��

G� 3URPRWH�SHRSOH¶V�VDIHW\�
DQG�ZHOOEHLQJ�DW�DOO�WLPHV��
FRPSO\LQJ�ZLWK�WKH�UHOHYDQW�
VDIHJXDUGLQJ�UHTXLUHPHQWV���

H� ,I�QHFHVVDU\��FKDOOHQJH�
FRPPLVVLRQHUV�ZKHUH�
WKH�SHUVRQ¶V�VDIHW\�
DQG�ZHOOEHLQJ�PD\�EH�
MHRSDUGLVHG�E\�WKH�ZD\�
WKH�VHUYLFH�KDV�EHHQ�
FRPPLVVLRQHG�

I� $FW�LQ�D�ZD\�WKDW�HPEUDFHV�
WKH�SULQFLSOHV�RI�HTXDOLW\�
DQG�QRQ�GLVFULPLQDWLRQ�IRU�
ERWK�SHRSOH�XVLQJ�VHUYLFHV�
DQG�HPSOR\HHV��IXOO\�
FRPSO\LQJ�ZLWK�HTXDOLWLHV�
OHJLVODWLRQ�

J� 6\VWHPDWLFDOO\�JDWKHU�WKH�
YLHZV�RI�SHRSOH�ZKR�XVH�
WKH�VHUYLFHV��WKHLU�IDPLOLHV�
DQG�RWKHU�QRPLQDWHG�FDUHUV�
DQG�FRQWLQXRXVO\�XVH�WKLV�
LQIRUPDWLRQ�WR�LPSURYH�
VHUYLFHV�

K� 'HDO�SURPSWO\��RSHQO\�DQG�

DQG�OHDUQ�IURP�WKHP�E\�
LPSURYLQJ�VHUYLFHV��

L� 3URPRWH�WKH�LQWHUHVWV�RI�
SHRSOH�ZKR�XVH�KRPHFDUH�
VHUYLFHV�DW�DOO�WLPHV�

8.+&$�&RGH�RI�3UDFWLFH



�

���� :RUN�FROODERUDWLYHO\

D� 5HFRJQLVH�WKH�FUXFLDO�UROH�
SOD\HG�E\�IDPLO\�FDUHUV�
LQ�WKH�SHUVRQ¶V�ZHOOEHLQJ�
DQG�ZRUN�ZLWK�WKHP��DV�
DSSURSULDWH��WR�VXSSRUW�
WKHLU�HIIRUWV�DQG�PD[LPLVH�
JRRG�FDUH��

E� &ROODERUDWH�ZLWK�RWKHU�
DJHQFLHV��LQ�KHDOWK��VRFLDO�
FDUH��KRXVLQJ�DQG�RWKHU�

RI�WKH�SHUVRQ�XVLQJ�WKH�
VHUYLFH��LQFOXGLQJ�HQVXULQJ�
WKH�VDIH�WUDQVIHU�RI�FDUH�WR�
DQG�IURP�RWKHU�SURYLGHUV�
ZKHUH�WKLV�LV�UHTXLUHG�

F� :KHUHYHU�SRVVLEOH��

DQG�XVH�RI�D�µVLQJOH�SRLQW�
RI�FRQWDFW¶�DPRQJ�DOO�WKH�
RUJDQLVDWLRQV�LQYROYHG�
LQ�FDUH�SURYLVLRQ�IRU�WKH�
SHUVRQ�XVLQJ�WKH�VHUYLFH

DQG�PLQLPLVH�FRQIXVLRQ���

SURYLGHUV¶�EHKDOI�

��� 6HOHFW�DQG�VXSSRUW�
FRPSHWHQW�VWDII�DFURVV�
WKH�ZKROH�RUJDQLVDWLRQ

D� (QVXUH�IXOO�FRPSOLDQFH�
ZLWK�DOO�OHJDO�UHTXLUHPHQWV��
VXFK�DV�WKRVH�JRYHUQLQJ�
HPSOR\PHQW��ZDJHV�DQG�
ZRUNLQJ�WLPH�

E� 5HFUXLW�VWDII�IRU�WKHLU�
YDOXHV�DQG�SURYLGH�D�VDIH�
DQG�UHZDUGLQJ�ZRUNLQJ�
HQYLURQPHQW���

F� (QVXUH�WKDW�JRRG�SUDFWLFH�
LV�UHFRJQLVHG�DQG�SURPRWHG�
DW�DOO�WLPHV�

G� (QVXUH�WKDW�VWDII�DUH�
RFFXSDWLRQDOO\�FRPSHWHQW�
IRU�WKHLU�UHVSRQVLELOLWLHV�
DQG�WDVNV�DQG�UHFHLYH�
WUDLQLQJ�DQG�LQGXFWLRQ��
VXSHUYLVLRQ�DQG�VXSSRUW
WR�SHUIRUP�WKHLU�UROH�ZHOO�

H� /LVWHQ�WR���DQG�DFW�RQ�±�
FUHGLEOH�UHSRUWV�RI�SRRU�
SUDFWLFH�ZKHUHYHU�WKH\
DUH�IURP���

I� (QVXUH�WKDW�WKHUH�LV�D�
FOHDU�DQG�DFFHVVLEOH�
ZKLVWOHEORZLQJ�SROLF\�
LQ�SODFH��ZKLFK�VWDII�
XQGHUVWDQG�DQG�DUH�



�

J� %DODQFH�WKH�ULJKWV�RI�
SHRSOH�XVLQJ�WKH�VHUYLFH
WR�PDNH�WKHLU�RZQ�
GHFLVLRQV��ZLWK�WKH�
HPSOR\HU¶V�UHVSRQVLELOLW\�
WR�SURWHFW�WKH�KHDOWK�DQG�
VDIHW\�RI�VWDII�DQG�RWKHUV
LQ�WKH�ZRUNSODFH��

��� $FKLHYH�DQG�PDLQWDLQ�
UHJLVWUDWLRQ

D� 5HJLVWHU�ZLWK�WKH�DSSOLFDEOH�
VWDWXWRU\�UHJXODWRU�V���DV�
UHTXLUHG��DQG�PDLQWDLQ�
UHJLVWUDWLRQ�

E� 0HHW�RU�H[FHHG�DSSOLFDEOH�
UHJXODWRU\�UHTXLUHPHQWV��
RU��LI�QRW�SURYLGLQJ�D�
UHJXODWHG�VHUYLFH��GHOLYHU�
WR�D�VLPLODU�KLJK�VWDQGDUG�

��� 0DLQWDLQ�D�VXVWDLQDEOH�
DQG�HIIHFWLYH�EXVLQHVV

D� 3URPRWH�D�FXOWXUH�RI�
FRQWLQXRXV�LPSURYHPHQW�
DFURVV�WKH�ZKROH�
RUJDQLVDWLRQ�DQG�FHOHEUDWH�
LQQRYDWLRQ�DQG�FUHDWLYH�
SUDFWLFH��

E� &RQGXFW�EXVLQHVV�ZLWK�
WUDQVSDUHQF\��GHDO�ZLWK�
RWKHUV�KRQHVWO\�DQG�IDLUO\�
DW�DOO�WLPHV��SDUWLFXODUO\�

HQVXULQJ�WKDW�ZKDW�LV��
DQG�LV�QRW���LQ�DQ\�
DJUHHPHQW�RU�FRQWUDFW

WHUPV�RI�EXVLQHVV��
H[SODLQLQJ�FRVWV�DQG�
FKDUJHV�LQ�D�ZD\�ZKLFK�
ZLOO��ZKHUH�DSSURSULDWH��
DOORZ�WKH�SHUVRQ�UHDGLO\�
WR�LGHQWLI\�ZKDW�KH�RU�VKH�
ZLOO�EH�UHTXLUHG�WR�SD\�DQG�
ZKHWKHU�KH�RU�VKH�PLJKW�EH�
HQWLWOHG�WR�VWDWH�DVVLVWDQFH��

G� (QVXUH�WKHUH�LV�DGHTXDWH�
LQVXUDQFH�LQ�SODFH�WR�
SURWHFW�SHRSOH�XVLQJ�WKH�
VHUYLFH��WKLUG�SDUWLHV��VWDII�
DQG�PDQDJHPHQW�DOLNH�

H� 0DLQWDLQ�DFFXUDWH�DQG�
DSSURSULDWH�UHFRUGV�RI�
SHRSOH�XVLQJ�DQG�ZRUNLQJ
LQ�WKH�VHUYLFH�

DSSURSULDWHO\��DV�
SHUPLWWHG��WR�VLJQDO�
FRPPLWPHQW�WR�KLJK
TXDOLW\�VXVWDLQDEOH�FDUH��

J� $FW�DW�DOO�WLPHV�WR�SURPRWH�
SRVLWLYH�DWWLWXGHV�WR�
KRPHFDUH�JHQHUDOO\�DQG

8.+&$�&RGH�RI�3UDFWLFH



�

��� ,QGLFDWRUV�IRU�TXDOLW\�
LQ�KRPHFDUH�GHOLYHU\�������������������

7KHVH�LQGLFDWRUV�UHODWH�HTXDOO\�WR�
DOO�KRPHFDUH�VHUYLFHV��WR�SHRSOH�
RI�DOO�DJHV�DQG�LQ�DOO�VLWXDWLRQV�

��� 3HRSOH�ZKR�XVH�VHUYLFHV�
DQG�IDPLO\�FDUHUV

([WHQVLYH�UHVHDUFK�H[LVWV�ZKLFK�
VKRZV�ZKDW�SHRSOH�UHFHLYLQJ�
KRPHFDUH�DQG�WKHLU�IDPLOLHV�
DQG�FDUHUV�YDOXH�LQ�D�KRPHFDUH�
VHUYLFH��7KHVH�TXDOLW\�LQGLFDWRUV�
GUDZ�RQ�WKLV�UHVHDUFK�DQG�RQ�
IHHGEDFN�IURP�SHRSOH�XVLQJ�
KRPHFDUH�VHUYLFHV��VWDII�DQG�
SURYLGHUV�

8.+&$�PHPEHU�RUJDQLVDWLRQV�
VKRXOG�VWULYH�DW�DOO�WLPHV�
WR�GHOLYHU�D�VHUYLFH�WKDW�LV�
WDLORUHG�WR�WKH�LQGLYLGXDO¶V�
QHHGV�DQG�DVSLUDWLRQV��LV�
GHOLYHUHG�UHOLDEO\�DQG�LQ�
WKH�ZD\�KH�RU�VKH�SUHIHUV��

�

D� 3URPRWHV�ZHOOEHLQJ�DQG
LV�GHOLYHUHG�LQ�WKH�ZD\�
WKH�SHUVRQ�XVLQJ�WKH
VHUYLFH�SUHIHUV�

E� (QFRXUDJHV�LQGHSHQGHQFH�
DQG�WKH�GHYHORSPHQW�RI�VNLOOV��

WR�HQDEOH�VHOI�FDUH��

3DUW��
*XLGDQFH�DERXW�JRRG�
TXDOLW\��ZKLFK�SURYLGHU�
PHPEHUV�VKRXOG�DVSLUH�
WR�DW�DOO�WLPHV



�

F� ,V�FHQWUHG�RQ�WKH�
LQGLYLGXDO��DFNQRZOHGJHV�
KLV�RU�KHU�SUHIHUHQFHV�DQG�
DVSLUDWLRQV�DQG�UHVSHFWV�
WKHLU�ULJKW�WR�FKDQJH�

G� ,V�UHOLDEOH��ZLWK�VHUYLFHV�
GHOLYHUHG�ZKHQ�H[SHFWHG��

ZKHQ�WKLQJV�GR�QRW�KDSSHQ�
DV�SODQQHG�

IRU�FDUH�WR�EH�SURYLGHG�
LQ�D�ZD\�ZKLFK�LV�VDIH��
UHVSHFWIXO�DQG�SURWHFWV
WKH�SHUVRQ¶V�GLJQLW\���

I� 5HVSHFWV�WKH�SHUVRQ¶V�
KRPH�DQG�FKRVHQ�ZD\
RI�OLIH�

J� 5HFRJQLVHV�DQG�VXSSRUWV�
WKH�FRQWULEXWLRQ�RI�RWKHUV�
DURXQG�WKH�SHUVRQ��VXFK�
DV�IDPLO\�DQG�IULHQGV�
DQG�HQFRXUDJHV�WKHP�WR�
DFFHVV�H[WHUQDO�VXSSRUW�IRU�
WKHPVHOYHV�ZKHUH�WKLV�LV�
DYDLODEOH��

K� 3URPRWHV�WKH�SHUVRQ¶V�
GLJQLW\�DQG�UHVSHFWV�WKHLU�
HPRWLRQDO�DQG�VRFLDO
QHHGV�DQG�DVSLUDWLRQV�

L� 6LJQSRVWV�WR�RWKHU
VXSSRUW��RU�KHOSV�WKH�
SHUVRQ�WR�DFFHVV�LW�
ZKHUH�DSSURSULDWH�

M� ,V�GHOLYHUHG�E\�D�
FRQVLVWHQW��VPDOO�QXPEHU�
RI�VNLOOHG�ZRUNHUV�ZKRP�
WKH�SHUVRQ�NQRZV�

N� ,V�VXSSRUWHG�E\�JRRG�
FRPPXQLFDWLRQ�EHWZHHQ�
WKH�SHUVRQ��WKH�KRPHFDUH�
ZRUNHU��IDPLO\�FDUHUV�DQG�
PDQDJHUV�RI�WKH�VHUYLFH�

O� :KHUHYHU�SRVVLEOH�LQYROYHV�
JRRG�FRPPXQLFDWLRQ�
EHWZHHQ�WKH�PHPEHU��
FRPPLVVLRQHUV�RI�FDUH�DQG�
RWKHU�DJHQFLHV�LQYROYHG�
ZLWK�WKH�SHUVRQ�

WR�PHHW�SHRSOH¶V�QHHGV�

Q� /HDUQV�IURP�PLVWDNHV�DQG�
VKRUWFRPLQJV��GHDOV�ZLWK�
WKHP�DSSURSULDWHO\�DQG�
XVHV�WKH�LQIRUPDWLRQ�WR�
LPSURYH�WKH�VHUYLFH�

R� 'HOLYHUV�ZKDW�KDV�EHHQ�
DJUHHG�

8.+&$�&RGH�RI�3UDFWLFH



��

��� 6WDII�DFURVV�WKH�ZKROH�
RUJDQLVDWLRQ

7KHUH�LV�DOVR�D�JRRG�EDQN�RI�
NQRZOHGJH�IURP�UHVHDUFK�DQG�
IHHGEDFN�DERXW�ZKDW�VWDII�QHHG�
LQ�RUGHU�WR�JLYH�WKHLU�EHVW�

8.+&$�PHPEHUV�VKRXOG�
VWULYH�DW�DOO�WLPHV�WR�SURYLGH�
DQ�HPSOR\PHQW�HQYLURQPHQW�
ZKLFK�LQFOXGHV�

D� *RRG�HPSOR\PHQW�SUDFWLFH�
LQFOXGLQJ�IDLU�WHUPV�DQG�
FRQGLWLRQV�RI�HPSOR\PHQW�

E� 5HZDUGLQJ�HPSOR\PHQW��
VR�WKDW�VWDII�IHHO�YDOXHG�

F� *RRG�TXDOLW\�DQG�
DSSURSULDWH�LQGXFWLRQ��
WUDLQLQJ�DQG�VXSSRUW��VR�

LQ�WKHLU�ZRUN�

G� 2SSRUWXQLWLHV�IRU�VWDII�
WR�GHYHORS�VNLOOV�IXUWKHU��
HLWKHU�JHQHUDOO\��RU�

FRQGLWLRQV�RU�VLWXDWLRQV�

H� *RRG�RQJRLQJ�VXSHUYLVLRQ��
VXSSRUW�DQG�FRDFKLQJ�

I� *RRG�DQG�UHOLDEOH�
FRPPXQLFDWLRQ�EHWZHHQ�
VWDII�DQG�PDQDJHUV�

J� 5HFRUGLQJ�DQG�UHSRUWLQJ�
V\VWHPV�ZKLFK�HQKDQFH�
TXDOLW\�RI�FDUH��EXW�DUH
QRW�FRQVWUDLQLQJ�RU�RYHUO\
WLPH�FRQVXPLQJ�

K� 6WDII�UHFUXLWHG�IRU�WKHLU�
YDOXHV��UHVSHFWHG�IRU�
WKHLU�FDULQJ��SURIHVVLRQDO�
DWWLWXGHV�DQG�EHKDYLRXUV�
DQG�FHOHEUDWHG�IRU�WKHLU�
H[FHOOHQW�FDULQJ�



��

L� 3URPRWLRQ�DW�DOO�WLPHV
RI�WKH�VDIHW\�RI�WKH�VWDII
DW�ZRUN��WKH�SHUVRQ
XVLQJ�WKH�VHUYLFH�DQG
WKLUG�SDUWLHV�

M� )DFLOLWDWLRQ�RI�WKH�

SUDFWLFH��IRU�LQVWDQFH��
WKURXJK�ZKLVWOHEORZLQJ
DQG�DSSURSULDWH��VZLIW
DQG�SURSRUWLRQDWH
KDQGOLQJ�RI�UHSRUWV�

N� (YLGHQFH�WKDW�FRPSOLPHQWV��
FRPSODLQWV�DQG�ZKLVWOH�
EORZLQJ�UHSRUWV�OHDG

OHDUQLQJ�DQG�VHUYLFH�
LPSURYHPHQW�LQYROYLQJ�
VWDII�

���� 7KH�SXEOLF

$�FUXFLDO�LVVXH�LQ�WKH�
GHYHORSPHQW�DQG�DYDLODELOLW\�
RI�KLJK�TXDOLW\�KRPHFDUH�LV�
UDLVLQJ�DZDUHQHVV�DQG�SXEOLF�
XQGHU�VWDQGLQJ�RI�WKH�H[LVWHQFH��
QDWXUH��FRQWULEXWLRQ�DQG�YDOXH
RI�FDUH�LQ�WKH�KRPH�

8.+&$�PHPEHUV�VKRXOG�
VWULYH�WR�HQKDQFH�SXEOLF�
XQGHUVWDQGLQJ�DQG�

D� $GYHUWLVLQJ�VHUYLFHV�LQ
ZD\V�WKDW�DUH�DFFXUDWH
DQG�SRVLWLYH�

E� 3URPRWLQJ�WKH�YDOXH�RI�
KRPHFDUH�WR�WKH�LQGLYLGXDO��
WKHLU�IDPLO\�DQG�VRFLHW\�DV�D�
ZKROH�DW�HYHU\�RSSRUWXQLW\�
DQG�FRXQWHULQJ�QHJDWLYH�
SXEOLFLW\��IRU�H[DPSOH�ZLWK�
DFFXUDWH�IDFWV�DQG�SRVLWLYH�
YLHZV�RI�SHRSOH�ZKR�XVH�
VHUYLFHV��

8.+&$�&RGH�RI�3UDFWLFH
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QHJDWLYH�SXEOLFLW\�LV�
DQWLFLSDWHG��VR�WKDW�WKHUH�
FDQ�EH�D�VHFWRU�ZLGH�
UHVSRQVH�DQG�GHDOLQJ�ZLWK�
VXFK�SXEOLFLW\�LQ�DQ�RSHQ��
KRQHVW�DQG�IRUWKULJKW�ZD\�

DQG�WKH�VHFWRU�DV�D�ZKROH�

G� 'HPRQVWUDWLQJ�D�ZLOOLQJQHVV�
WR�ZRUN�FROODERUDWLYHO\�ZLWK�

ORFDO�DQG�ZLGHU�FRPPXQLW\�

H� 3XEOLFLVLQJ�WKH�FRPPHUFLDO�
FRQWULEXWLRQ�RI�KRPHFDUH�
LQ�WHUPV�RI�HFRQRPLF�YDOXH�

WKH�FUHDWLRQ�RI�HPSOR\PHQW�
RSSRUWXQLWLHV�

I� 6HHNLQJ�DQG�WDNLQJ�
RSSRUWXQLWLHV�WR�SURPRWH�
WKH�YDOXH�DQG�VWDWXV�RI�
WKRVH�ZRUNLQJ�LQ�KRPHFDUH�
ZLWK�ORFDO�DQG�QDWLRQDO�
JRYHUQPHQW�DV�ZHOO�DV�ZLWK
WKH�SXEOLF�DQG�WKH�PHGLD�

J� 6KDULQJ�JRRG�SUDFWLFH�ZLWK�

DSSURSULDWH�

K� $FWLYHO\�SDUWLFLSDWLQJ�LQ�

PHGLD�LQLWLDWLYHV�RQ�EHKDOI�RI�
PHPEHUV�DQG�RI�KRPHFDUH�
JHQHUDOO\�ZKHQ�UHTXHVWHG�



��

$SSHQGL[�$��
6WDWXWRU\�5HJXODWRUV

7KH�VWDWXWRU\�UHJXODWRUV�DW�WKH�
WLPH�RI�ZULWLQJ�DUH�

� � �,Q�(QJODQG��&DUH�4XDOLW\�
&RPPLVVLRQ��&4&���9LVLW�
ZZZ�FTF�RUJ�XN�IRU�IXUWKHU�
LQIRUPDWLRQ�

� ,Q�:DOHV��&DUH�DQG�6RFLDO�
6HUYLFHV�,QVSHFWRUDWH�:DOHV�
�&66,:���9LVLW�FVVLZ�RUJ�XN�
IRU�PRUH�LQIRUPDWLRQ�

� ,Q�6FRWODQG��7KH�&DUH�
,QVSHFWRUDWH��IRUPHUO\
NQRZQ�DV�WKH�6RFLDO�&DUH�DQG�
6RFLDO�:RUN�,PSURYHPHQW�
6FRWODQG��6&6:,6���
3OHDVH�VHH�WKHLU�ZHEVLWH��
ZZZ�FDUHLQVSHFWRUDWH�FRP��
WR�OHDUQ�PRUH�

� ,Q�1RUWKHUQ�,UHODQG�
7KH�5HJXODWLRQ�DQG�4XDOLW\�
,PSURYHPHQW�$XWKRULW\�
�54,$���<RX�FDQ�OHDUQ�PRUH�
DERXW�WKH�54,$�KHUH�
ZZZ�UTLD�RUJ�XN

$SSHQGL[�%��
:RUNIRUFH�5HJXODWRUV

7KH�ZRUNIRUFH�UHJXODWRUV�DW�WKH�
WLPH�RI�ZULWLQJ�DUH�

� � �,Q�(QJODQG��7KHUH�LV�
FXUUHQWO\�QR�IRUPDO�ZRUNIRUFH�
UHJXODWRU�LQ�(QJODQG��

� � �,Q�:DOHV��7KH�&DUH�&RXQFLO�
IRU�:DOHV��&&:���)XUWKHU�
LQIRUPDWLRQ�LV�DYDLODEOH�KHUH��
ZZZ�FFZDOHV�RUJ�XN

� � �,Q�6FRWODQG��7KH�6FRWWLVK�
6RFLDO�6HUYLFHV�&RXQFLO�
�666&���0RUH�LQIRUPDWLRQ�LV�
DYDLODEOH�IURP�WKHLU�ZHEVLWH��
ZZZ�VVVF�XN�FRP

� � �,Q�1RUWKHUQ�,UHODQG��7KH�
1RUWKHUQ�,UHODQG�6RFLDO�&DUH�
&RXQFLO��1,6&&���3OHDVH�VHH�
WKHLU�ZHEVLWH��ZZZ�QLVFF�LQIR��
WR�OHDUQ�PRUH�

$SSHQGL[�&��
2WKHU�JRRG�SUDFWLFH�JXLGHV�

PHPEHU�RUJDQLVDWLRQV�VKRXOG�
DOVR�EH�IDPLOLDU�ZLWK�DQG��ZKHUH�
DSSURSULDWH��DGRSW�WKH�SULQFLSOHV�
DQG�SUDFWLFH�LQFOXGHG�LQ�RWKHU�
ZHOO�HVWDEOLVKHG�DQG�VRXQG�
LQGLFDWRUV�RI�TXDOLW\��VXFK�DV��

$SSHQGLFHV
5HJXODWRUV�DQG�RWKHU�
VRXUFHV�IRU�LQIRUPDWLRQ�RQ�
JRRG�SUDFWLFH�LQ�KRPHFDUH

8.+&$�&RGH�RI�3UDFWLFH



��

� 7KLQN�/RFDO�$FW�3HUVRQDO�
��������0DNLQJ�LW�5HDO��
PDUNLQJ�SURJUHVV�WRZDUGV�
SHUVRQDOLVHG�FRPPXQLW\�
EDVHG�VXSSRUW��$YDLODEOH�DW�
ZZZ�WKLQNORFDODFWSHUVRQDO�
RUJ�XN�EURZVH�PLU�DERXWPLU�

� 6NLOOV�IRU�&DUH��������
7KH�6RFLDO�&DUH�
&RPPLWPHQW��$YDLODEOH�DW��
ZZZ�VNLOOVIRUFDUH�RUJ�XN�
6WDQGDUGV�7KH�6RFLDO�&DUH�
&RPPLWPHQW�7KH�6RFLDO�
&DUH�&RPPLWPHQW�DVS[

� 1DWLRQDO�,QVWLWXWH�IRU
&OLQLFDO�([FHOOHQFH���������
+RPH�FDUH��GHOLYHULQJ�
SHUVRQDO�FDUH�DQG�SUDFWLFDO�
VXSSRUW�WR�ROGHU�SHRSOH�
OLYLQJ�LQ�WKHLU�RZQ�KRPHV�
$YDLODEOH�DW��ZZZ�QLFH�RUJ�
XN�JXLGDQFH�QJ��

� &DUH�&RXQFLO�:DOHV���������
&RGH�RI�3URIHVVLRQDO�
3UDFWLFH�IRU�6RFLDO�&DUH�
$YDLODEOH�DW��ZZZ�FFZDOHV�
RUJ�XN�FRGH�RI�SURIHVVLRQDO�
SUDFWLFH�

� 7KH�6FRWWLVK�*RYHUQPHQW�
�������1DWLRQDO�&DUH�
6WDQGDUGV�±�&DUH�DW�+RPH��
$YDLODEOH�DW��KWWS�KXE�
FDUHLQVSHFWRUDWH�FRP�
PHGLD��������QFV�FDUH�DW�
KRPH�SGI

� 7KH�6FRWWLVK�6RFLDO�6HUYLFHV�
&RXQFLO��������&RGHV�
RI�3UDFWLFH�IRU�6RFLDO�
6HUYLFH�:RUNHUV�DQG�
(PSOR\HUV��$YDLODEOH�DW��
ZZZ�VVVF�XN�FRP�DERXW�
WKH�VVVF�PXOWLPHGLD�OLEUDU\�
SXEOLFDWLRQV����SURWHFWLQJ�
WKHSXEOLF����FRGHV�RI�
SUDFWLFH������VVVFFRGHV�
RI�SUDFWLFH�IRU�VRFLDO�
VHUYLFHZRUNHUV�DQG�HPSOR\HUV

� 1RUWKHUQ�,UHODQG�6RFLDO�&DUH�
&RXQFLO��������6WDQGDUGV�
RI�&RQGXFW�DQG�3UDFWLFH�
IRU�6RFLDO�&DUH�:RUNHUV��
$YDLODEOH�DW��ZZZ�QLVFF�
LQIR�LQGH[�SKS�VWDQGDUGV�RI�
FRQGXFW�DQG�SUDFWLFH�GUDIW

3OHDVH�QRWH�WKDW�WKH�LQIRUPDWLRQ�
FRQWDLQHG�LQ�WKHVH�$SSHQGLFHV�
PD\�EH�XSGDWHG�IURP�WLPH�
WR�WLPH��EHIRUH�WKH�QH[W�IXOO�
UHYLVLRQ�RI�WKH�&RGH�RI�3UDFWLFH�



\RXU�DUHD�SOHDVH�YLVLW�



8.+&$

7HO����������������
)D[����������������
(PDLO��HQTXLULHV#XNKFD�FR�XN�
ZZZ�XNKFD�FR�XN

UHJLVWHUHG�LQ�(QJODQG�XQGHU�QXPEHU����������

(IIHFWLYH�IURP�
�VW�)HEUXDU\�����

&OHDU�SULQW�YHUVLRQ���PLQLPXP�WH[W�
VL]H�����SRLQW�±�RWKHU�VL]HV
DYDLODEOH�XSRQ�UHTXHVW

,I�\RX�KDYH�SDUWLFXODU�QHHGV�

WR�UHDG�WKLV�GRFXPHQW��SOHDVH�
FRQWDFW���������������RU�
DFFHVVLELOLW\#XNKFD�FR�XN�DQG�

IRUPDW�IRU�\RX�


